1) Location
Where is the school/hotel/course located?
Where does the concert/contest take place?
Where is the competition/party held?
2) Dates
When does the match/tour start?
Are the dates for departures set?
When is the tour/course scheduled to start?
3) Time
What are the opening hours/working hours/hours of work?
What time does it (the fitness centre) open and close?
What time is the swimming pool open?
4) Length
How long does the tour/course take//last?
5) Price
How much does the course cost?
What price policy do you adhere to/ follow/ pursue?
What is the tuition fee/membership fee?
How much do you charge for (for a three-month membership card)?
6) Discounts 
Do you give/allow/grant any discounts//rebates?
Is there a system of discounts/rebates?
Are there any rebates available?
Are any rebates granted/given/allowed?
Can I get/receive/have a discount?
7) Services
What extra/additional services are available?
What extra/additional services do you offer/provide/render?
What services are provided (by your school)?
8) Facilities
What facilities are available (in your hotel)?
What facilities do you offer/provide?
What facilities are provided (by your hotel)?
9) Requirements
Is knowledge of English required?
Do you require …?
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